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=) 275,812 103.0% 289,234 104.9%

=EIVPN 9,667 99.3% 9,360 96.8%
(= e 285,479 102.9% 298,594 104.6%

5t L #a % 2% 83,015 104.1% 88,338 106.4%

5t L F| xR 30.1% +0.3 30.5% +04
= FReIEAS 92,682 103.5% 97,698 105.4%
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REERV—RERE 77,610 103.8% 81,829 105.4%
By & Lk 32 27.2% +0.3 27.4% +0.2
(= R 15,071 102.4% 15,869 105.3%
=EEZEAES 5.3% +0.0 5.3% +0.0
BE R 14,431 105.2% 15,361 106.4%
1R I 3 5.1% +0.2 5.1% +=0.0
= HA | A 6,460 100.6% 5,698 88.2%
HA R AR 2R 2.3% +0.0 1.9% A04
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W -EM-EM 77,136 27.0% 82,270 27.6%| 106.7%
B=-EXMHAH% 60,487 21.2% 62,006 20.8%| 102.5%
EEYEET 70,701 24.8% 75,873 25.4%| 107.3%
74X LPry—HT 42,326 14.8% 42,675 14.3%| 100.8%
INET (KT A ERS) 250,651 87.8% 262,825| 88.0%| 104.9%
KT iHth 18,510 6.5% 20,929 7.0%| 113.1%
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T Dt ERFT 6,650 2.3% 5,478 1.8% 82.4%
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FERIZES | AR | ERES | BTEL FF = BIT4E LE
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- A 19,691 32.6%| 20,093 102.0% 32.4% —0.2%
=R BE FH & 18,916 26.8%| 20,409, 107.9% 26.9% 0.1%
H TR LS —F R 13,492 31.9%| 13,932 103.3% 32.6% 0.7%
INET KT 38B&R <) 79,466 31.7%| 84,353 106.2% 32.1% 0.4%
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BPR (Business Process Re-engineering)
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KOMERI

Meeting more and more people.
Extending better human-relationship.
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1 ERFEEOHE B B®5AH
FR21E3AM | F22F3AH | FH23FIAM | FR24FI3AH
LS 267,824| 101.3%|  275812| 103.0%| 289,234 104.9%  300,000| 103.7%
EEIRA 9,732| 101.5% 9,667 99.3% 9,360 96.8% 10,000( 106.8%
= e 277,557| 101.3%|  285479| 102.9%| 298,594 104.6%  310,000| 103.8%
55t #aF 4% 79,781| 102.5% 83,015| 104.1% 88,338 106.4% 92,600 104.8%
7o E #RFIF 2 29.8%|  +0.4 30.1%|  +0.3 30.5%|  +0.4 30.9%|  +0.4
EEBRIE 89,513| 102.4% 92,682 103.5% 97,698| 105.4%)  102,600| 105.0%
=E b A S 32.3%  +0.4 325%  +0.2 32.7% +0.2 33.1%  +0.4
A& 32,724| 104.7% 34,101 104.2% 35,844 105.1% 37,700| 105.2%
REE 9,629| 108.7% 10,672 110.8% 10,909( 102.2% 11,500( 105.4%
REE 26,327| 102.1% 26,457 100.5% 27,432 103.7% 28,400| 103.5%
ZDihIFE 6,116] 103.3% 6,378| 104.3% 7.643| 119.8% 7,500 98.1%
e &RV
—REEE 74,797| 104.2% 77,610 103.8% 81,829| 105.4% 85,100 104.0%
BRE L3 26.9%  +0.7 27.2%  +0.3 27.4%  +0.2 27.5%  +0.1
EERE 14,715 94.4% 15,071] 102.4% 15,869| 105.3% 17,500( 110.3%
=E Y EAE 53% A0.4 5.3%  +0.0 5.3%  +0.0 5.6%| +0.3
RE I 13,723  87.9% 14,431| 105.2% 15,361| 106.4% 17,000 110.7%
EEMEE 4.9% A08 51%|  +0.2 51%  +0.0 55%  +0.4
4 BR i 1l 2 6,421  77.4% 6,460( 100.6% 5698| 88.2% 8,050| 141.3%
LEAREFI AR 2.3% A0.7 2.3%  +0.0 1.9%  A04 2.6% +0.7
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2. BHENFIEEOBE B BAH
FH23E3AE | FHR23F3AH | THR23E3AH | FHR23E3AH
5 1 702 55270 2 55370 2 5 470 1]
R R R R
E H [EIHALE & [EIHALE & [EIHALE & EIHALE
S 77,358| 102.0% 67,694| 103.7% 77,271 104.2% 66,910| 110.5%
EEIA 2,525 97.7% 22121 92.7% 2,392 99.4% 2,229 97.5%
= e 79,884 101.9% 69,906| 103.3% 79,663| 104.1% 69,139| 110.0%

7o b #FI #F

23,902 103.7%

22,107 104.1%

22,622 108.0%

19,706] 110.7%

]H

o LS FI i

30.9% +0.5

32.7% +0.2

29.3% +1.0

29.5% +0.1

= b b 26,428 103.1% 24,319| 103.0% 25,015| 107.1% 21,935 109.2%
EEBRRIER 33.1%  +0.4 34.8% AO0.1 31.4%| +0.9 31.7%  A0.2
A& 9,059| 107.4% 9,020( 104.0% 8,931| 104.2% 8,833| 104.9%
REE 3,171| 100.6% 2,683 107.0% 2,814| 105.0% 2,239  96.1%
REE 6,457 100.7% 6,945| 104.4% 6,838| 104.8% 7,190| 104.7%
ZDhIEE 1,710] 110.0% 1,908| 118.7% 1,871] 117.3% 2,152| 132.9%
- P30y

—EEEE 20,399| 104.3% 20,557 105.8% 20,455 105.6% 20,416| 106.1%
BRE LR 25.5%|  +0.6 29.4%|  +0.7 25.7%| +0.4 29.5% A1
EERE 6,029| 99.4% 3,762 90.0% 4,559| 114.3% 1,518] 180.7%
=E Y EAE 7.5%  A0.2 54% A08 57% +05 2.2%  +0.9
EE I 5,869| 100.6% 3,694 91.5% 4,445 114.5% 1,352| 199.3%
1 F R 7.3%|  AO0.1 5.3% A0.7 5.6%  +05 2.0%  +0.9
4 BR i 1l 2 2,813|  84.6% 2014 89.7% 2,502| 106.4% -1,632| 111.6%
LEAFR R 3.5% A0.7 2.9%  A04 3.1%  +0.0 -2.4% A0
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3. EREMBURIR S B H5AH
FR21E3AE | ERi22FE3A8 | FRi23E3AH | TR2453AH
© 3 | Ai#Ak | £ 5B | Ak | & & | AIHAt | T B | Ak

WEE 242.289| 105.4%| 239.832|  99.0%| 247,688 103.3% - -
& 100,791| 103.3%| 105,128| 104.3%| 108,498| 103.2% - -
BOEARLEE 41.6%  A08|  43.8% +2.2|  43.8% +0.0 - -
FRFEE 80,704 127.1%| 72,774]  90.2%| 69,055  94.9% - -

36, U—REH 11,472 — 10549  91.9%| 9.243[ 87.6% - -
BHFEELR 33.3% +5.7]  30.3%|  A30|  27.9% A24 - -
BT {E N 11,175 144.9%| 11,407| 102.1%| 11,486 100.7% - -
EEXvyia-JO0— 13,130  87.2%| 19,928 151.8%| 20,535| 103.0% - -
J/EX vy a-J0— | A14528]  925% A8317|  57.3%| A9,975| 119.9% - -
BHiExyya-0— A252|  -450%| A12,238| 4854.2%| A7.829]  64.0% - -
REEREREE 58%  A12 6.0% +0.2 6.3% +0.3 - -
B EA L HAMFI R 6.5%  A22 6.3%  A0.2 53%  A1.0 - -
1R LEARIRIAS | 124.271 | A32.92M| 126.39F| +2.12M( 111.86 [ A14.53[| 158.53 | +46.67H
1R YIS E 1,967.39F9| +87.60F [2,058.10/ | +90.71|[2,136.72F | +78.62F - -
Bt 24 1 ] 27.4% +5.8|  26.9%  AO05|  30.4% +35  21.4%  A9.0
AR IE R 34fE| A46fE 4155 +7J5 4815 +7JE 4555  A3JE
BAIE 2K 6J5 +5J5 415 +2J5 515 +JE AE|  A2E
BAK G TR 949fF| +28f5| 986[E| +37J&| 1,047/ +61J5| 1,089/5| +42]E
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4. (1)EmAERET LS DIRR Hi-BAH
L2243 A 1Y TR 2343 A Hf TR 2443 A Hf
£ 2 |HBHEL| £ % |#EL|pigER| ¥ B |#EEL|siElL
£-EM-EM 77,136] 27.0% 82,270 27.6%| 106.7% 88,400 28.5%| 107.5%
B=-EXH&M 60,487| 21.2% 62,006] 20.8%| 102.5% 61,700 19.9%| 99.5%
RERAMA 70,701| 24.8% 75,873 25.4%| 107.3% 78,700 25.4%| 103.7%
AIO4R-LTrv—R G 42326 14.8% 42675 14.3%| 100.8% 44400 14.3%| 104.0%
INEE 250,651 87.8% 262,825 88.0%| 104.9% 273,200 88.1%| 103.9%
KT s fth 18,510  6.5% 20,929 7.0% 113.1% 21,300  6.9%| 101.8%
R—Lt2—EF
==s 269,161 94.3% 283,755 95.1%| 105.4% 294500 95.0%| 103.8%
ZDMELES 6,650 2.3% 5,478 1.8%| 82.4% 5,500 1.8%| 100.4%
SELEEEE 275,812 96.6% 289,234 96.9%| 104.9% 300,000/ 96.8%| 103.7%
EEILA 9667 3.4% 9,360 3.1%| 96.8% 10,0001  3.2%| 106.8%
S AEA 285,479 100.0% 298,594 100.0%| 104.6% 310,000 100.0%| 103.8%
4, (2)EmAEERAESDIKR B{r-®AH
Tri2243 A 1Y TR 2343 A5 TR 2443 A Hf
U I E U EE A | EE
& # = & 8 |AFEE| My I Lk ™
£ -EM-EM 27,365 35.5% 29916| 109.3%| 36.4% 32,500 108.6%| 36.8%
B=-EXHA&M 19,691 32.6% 20,093| 102.0%| 32.4% 20,250 100.8%| 32.8%
RERAMA 18,916] 26.8% 20,409| 107.9%| 26.9% 21,550 105.6%| 27.4%
AI4R-LTrv—R & 13,492| 31.9% 13,932| 103.3% 32.6% 14,670| 105.3% 33.0%
INEE 79,466| 31.7% 84,353| 106.2%| 32.1% 88,970 105.5%| 32.6%
KT s fth 1,668  9.0% 2511| 150.5%| 12.0% 2130 84.8%| 10.0%
~— Lt 2—ERF
| 255+ 81,134 30.1% 86,864 107.1%| 30.6% 91,100 104.9%| 30.9%
Z D1tk 1,881 28.3% 1,473| 78.3% 26.9% 1,500| 101.8% 27.3%
BRI AR ET 83,015 30.1% 88,338| 106.4%| 30.5% 92,600 104.8%| 30.9%
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5. ¥RERIF L EATFLLOKIR B HHH
Tri22&E3AH] TR 2343 A Hf TRi24E3AHA
£ JE BX7EIE £ JE BX7EIE ¥ M BXfFIE
SELESHIFH 101.53% 100.46% 104.80% 102.85% - -
N —
HC EHEIEL 103.24% 102.70% 102.96% 101.45% - -
EHMAIELE 98.36% 97.78% 101.75% 101.39% - -~
St L ESEIfEL 104.67% 100.53% 105.14% 102.52% - -
H&G | EHEIFELL 108.88% 104.53% 104.57% 101.85% - -
EHEMATEL 96.08% 96.14% 100.52% 100.64% - -
S LEEIEL 103.11% 100.50% 105.41% 102.66% 103.6% 100.0%
KT iHBR<
SEESRIFELHL 103.87% 101.24% 104.85% 102.02% - -
&5t | BHEIZEL 106.85% 103.80% 104.22% 101.69% - -
EHEMATEL 96.50% 96.83% 101.14% 100.99% - -




