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Z Dt 4,250 3.0% 2,535 1.7% 99.6%
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BPR (business process reengineering)
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KOMERI

Meeting more and more people.
Extending better human-relationship.
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[;LE:3 [;1E:3 A4
Eg) EIEALE i) EIH &% EIHIE
e 130,555 104.4% 137,246 105.1% 141,094 102.8%
EXIRA 4,816 108.5% 4,888 101.5% 4971 101.7%
EEIVE:S 135,371 104.5% 142,135 105.0% 146,065 102.8%
Se-E#FIAE 40,894 106.1% 43,172 105.6% 44,270 102.5%
Se LRI 31.3% +0.5 31.5% +0.2 31.4% AO0.1
EEI 45,710 106.4% 48,061 105.1% 49,241 102.5%
EEIREAES 33.8% +0.6 33.8% +0.0 33.7% A0
A& 15,715 105.2% 16,409 104.4% 17,108 104.3%
R5EE 4,426 111.0% 4,750 107.3% 5,660 119.2%
BiEE 12,639 106.1% 13,531 107.1% 13,065 96.6%
ZDfth 2,844 106.6% 3,148 110.7% 3,162 100.5%
RTE RS
—REEE 35,626 106.3% 37,840 106.2% 38,998 103.1%
RE&EE 26.3% +0.4 26.6% +0.3 26.7% +0.1
EEZIES 10,084 106.6% 10,220 101.4% 10,243 100.2%
EEIEAES 7.4% +0.1 7.2% A0.2 7.0% A0.2
HEEFIZE 10,138 102.4% 10,048 99.1% 9,872 98.2%
[EEREE 7.5% AO0.1 7.1% A0A4 6.8% A03
|= 5 BA ftF 45 5,644 102.6% 5,533 98.0% 5,572 100.7%
e PR S 4.2% +0.0 3.9% A03 3.8% AO0.1
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Eg) EIEALE i) EIH &% EIHIE
e 75,815 103.7% 65,278 101.7% 141,094 102.8%
EXIRA 2,584 104.0% 2,386 99.4% 4971 101.7%
EEINE 78,400 103.8% 67,665 101.6% 146,065 102.8%
Se-E#FIAE 23,040 104.0% 21,229 101.0% 44,270 102.5%
Se LRI 30.4% +0.1 32.5% 202 31.4% AO0.1
EEI 25,625 104.0% 23,616 100.9% 49,241 102.5%
EEIREAES 32.7% +0.1 34.9% A03 33.7% A0
N 8,435 105.2% 8,672 103.4% 17,108 104.3%
R5EE 3,153 123.8% 2,507 113.8% 5,660 119.2%
BiFEE 6,415 97.9% 6,650 95.3% 13,065 96.6%
ZDfih 1,555 96.6% 1,607 104.5% 3,162 100.5%
RTE RS
—REEE 19,560 104.4% 19,437 101.7% 38,998 103.1%
By & R 24.9% +0.1 28.7% +0.0 26.7% +0.1
EE I 6,064 102.6% 4178 97.0% 10,243 100.2%
EEIEAES 7.7% AO0.1 6.2% A03 7.0% A0.2
[EERE 5,835 100.0% 4,036 95.8% 9,872 98.2%
EEFIRE 7.4% 203 6.0% A03 6.8% A03
|= 5 BA ftF 45 3,327 105.2% 2,244 94.7% 5,572 100.7%
e PR S 4.2% +0.0 3.3% A03 3.8% AO0.1
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[EE 213,650 108.0% 229,022 107.2% 235,798 103.0%
[EE 98,279 108.2% 101,821 103.6% 104,915 103.0%
HOEARLE 46.0% +0.1 44 5% A15 44.5% +0.0
BFFEE 54,863 114.2% 65,538 119.5% 68,871 105.1%
36, )—REH 0 — 0 — 10,984 —
AFRIFEELE 25.7% +1.4 28.6% +2.9 29.2% +0.6
BimE A& 3,707 109.1% 4,035 108.8% 5619 139.9%
E¥+ryya-70- 10,206 87.7% 8,077 79.1% 18,512 229.2%
R&E¥ryya-70- 8535 151.7% 9,802 114.8% 24,939 50.4%
B 75 % vya-70— 4,954 74.2% 753 A15.2% A14118  A1873.6%
I =DICES
[ R 2% 10673 | +267 M 106.77 M| +0.04 M 10895 +2.18 1
1RSI UMIEE 1,858.30 4| +140.91 [ 1,967.69 F| +109.39 [ 205392 M 8623H
TR IE R 14 [E +7 & 8 I& AG JE 23 I& +15 [
RIEH 0/E 415 3IE
200 F HAKRE SR 857 & +88 & 925 [ +68 & 969 |5 +44 [
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oyl FERLE Eoyi) R BIEELE
=Y-EM-EM 36,811 25.9% 37,607 25.7% 102.2%
E=-=XA&% 37,066 26.1% 40,166 27.5% 108.4%
REF® 32,701 23.0% 35,019 24.0% 107.1%
1742V v—F G 22,031 15.5% 22,012 15.1% 99.9%
INET 128,611 90.5% 134,805 92.3% 104.8%
Z DA (KT jM4th) 4,250 3.0% 2,535 1.7% 59.6%
h— Lt A—B%
s L EEt 132,862 93.5% 137,340 94.0% 103.4%
Z DT LS 4,384 3.1% 3,753 2.6% 85.6%
LS 137,246 96.6% 141,094 96.6% 102.8%
EEIRA 4,888 3.4% 4971 3.4% 101.7%
EEINER 142,135 100.0% 146,065 100.0% 102.8%
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2143A8 ZE2m+H# 224388 F2m4H

Eoyi) TRl Eoyi) BIELE | RRIEE | ATEERE
=Y-EM-EM 13,400 36.4% 13,433 100.2% 35.7% 207
E=-EXAH 12,326 33.3% 13,033 105.7% 32.4% A09
KERM 8,554 26.2% 9,185 107.4% 26.2% +0.0
1742-LY v—F G 7,259 32.9% 7,116 98.0% 32.3% A06
INET 41,541 32.3% 42,768 103.0% 31.7% A06
Z DAt (KT iMth) 576 13.6% 342 59.5% 13.5% AO0.1
h— Lt A—FF
F Al At 42,117 31.7% 43,111 102.4% 31.4% A0.3
ZD1th 1,055 24.1% 1,159 109.8% 30.9% +6.8
EEERRalEAE 43,172 31.5% 44,270 102.5% 31.4% AO0.1
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2JE BEEE 25 BEEE 25 BIEE
e RIEL 100.38% 99.51%  102.71% 99.46%  101.57%  100.44%
HC .
B AIEL 99.17% 98.79% 98.79% 97.00%  103.28%  102.81%
FHffi AL 101.19%  100.71%  103.96%  102.55% 98.36% 97.72%
B RIEL 108.86%  100.40%  106.90%  100.17%  104.93%  100.63%
H&G wr e
B AIEL 108.45%  100.05%  103.38% 96.89%  109.23%  104.73%
FHfi AL 100.41%  100.35%  103.40%  103.34% 96.01% 96.07%
B RIEL 104.77% 99.97%  104.86% 99.83%  102.85%  100.54%
KT i B&<
ast GELtE AIEL 105.00%  100.23%  104.19% 99.17%  104.27%  101.94%
(=]
B BIEL 104.40% 99.50%  101.48% 96.93%  106.83%  103.96%
FHIM AL 100.32%  100.48%  103.31%  103.01% 96.27% 96.71%




