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FR2443 A H# FR2543 A H# FR26 53 A H#A

2011448 ~20124318 2012448 ~2013438 20134E4 5 ~201443 8

EE(HAMA) RIS LE £ (H5HMA) AL B (HAA) HISE L
Sl =1 302,026 104.4% 309,485 102.5% 325,222 105.1%
EXIA 9,991 106.7% 9,760 97.7% 10,344 106.0%
=E e 312,017 104.5% 319,245 102.3% 335,567 105.1%
e bR 96,416 109.1% 98,335 102.0% 102,036 103.8%
e LR 31.9% +14 31.8% AO0.1 31.4% 204
EERBAE 106,408 108.9% 108,096 101.6% 112,381 104.0%
= F e EnES 34.1% +14 33.9% 202 33.5% A0.4
REERV—KREEE 86,181 105.3% 88,917 103.2% 92,134 103.6%
REER 27.6% +0.2 27.9% +0.3 27.5% 204
EEFIE 20,226 127.5% 19,178 94.8% 20,246 105.6%
EXARE 6.5% +1.2 6.0% A05 6.0% +0.0
BEMNR 19,617 127.8% 18,570 94.7% 19,626 105.7%
BEARE 6.3% +1.2 5.8% A0S 5.8% +0.0
L EA SR 9,687 170.0% 10,000 103.2% 10,573 105.7%
EELEUEEAES 3.1% +1.2 3.1% +0.0 3.2% +0.1

BifFIESt LRIF L 101.4% 98.9% 101.6%
HAK G Tk 1,089/54# 1,126/54 1,150/5%
H s PW 3. HC 7. HG 3531 PW 4, HC 9, HG 2932 PW 3. HC 7. HG 20 3
FAIS T7T—F 1 (HCIZ#SE) HG1. 77—} 1 (HCIZ#&) HC1.HG2, 77—7 1
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18 B H25/03 H26/03 ]

2 |ZRAE 38 33 -5
. |EERRES wES 95 142 47
Iy [ZDs 173 237 64
i & it 307 414 106
- XiLFI R 207 204 -3
= |)—REHFR 390 320 -69
N ABER 236 412 176
2 |zof 82 96 3
=) it 916 1,033 117

;ﬁ [EE & ST Al it - — —
5 | TDMGEES. ) 312 — -312
& =) &t 312 — -312
i |BEEEERAE 351 266 -84
Al | EEEX 1,327 1,331 4
B |zl 21 — 21
x =) R 1,700 1,598 -101
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H25/3 1021 | 999 95.7 | 944 989 | 976 | 967 | 1024 | 1003 | 994 936 | 1026 | 989
H26/3) 922 | 976 | 1014 | 938 991 | 1009 | 965 | 1020 = 990 | 1007 | 1062 | 1331 | 1016
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(£%E:-BHH)
2543 A #f k2643 A H#f

FEREE FERKELE | RTEELE
EW-EM-EM 94,847 29.7% 101,928 30.4%| 107.5%
B=-EXAMm 68,815 21.5% 72,196 21.5% 104.9%
= 3E FA on 76,177 23.9% 79,986 23.9%| 105.0%
74X -LvY—Hm 42,874 13.4% 44,032 13.1%| 102.7%
/NET (KT A ERS) 282,715 88.5% 298,144 88.9%| 105.5%
KT i th 20,367 6.4% 20,564 6.1%| 101.0%
HC # P9 &t 303,082 94.9% 318,708 95.0%| 105.2%
Z D 4hERFY 6,402 2.0% 6,513 1.9%| 101.7%
5t £ & & & 309,485 96.9% 325,222 96.9%| 105.1%
=HXEIXA 9,760 3.1% 10,344 3.1%| 106.0%
a i 319,245| 100.0% 335,567 100.0%| 105.1%
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T 263 H1-3Q T k2643 A #14Q F26FE3HH1-4Q

FFIE | BIEL FiFIE | BIEL FLAIE | HIELE

EY-EM-EM 28,374 36.4%| -02| 8576| 359% -1.6] 36,950 36.3%| -05
B=-2XA&% 18,564 31.9% -0.2| 4365 31.2% -57| 22,929| 31.8% 1.1
REMA&M 17,805 29.0%| +0.3| 5,409 29.1%| -2.2| 23,214 29.0% -0.2
Ao4R-Lov—HE&G | 11517 342% -1.1] 3,539 34.1%| +1.9] 15056| 34.2%| -04
INET (KT SRBRS) 76,260| 33.0% -0.1] 21,891 32.7%| -2.1| 98,151| 32.9% -0.5
KT Hth 1,110 105%| -0.7] 1,237| 12.3%| +1.1] 2,347 11.4%| +0.2
HC & P &t 77,371 32.0%| -0.2| 23,127| 30.1%| -1.1]100,498| 31.5%| -0.4

T D ERF 1,166 25.1%| -0.3 371 19.9%| +1.0] 1,537 23.6%| =£0.0
FiFlEEaEt 78,538 31.9%| -0.1| 23,498 29.8%| -1.0|102,036| 31.4%| -0.4
ERINA 7,866| 100.0%| =+0.0| 2,478 100.0%| =0.0] 10,344| 100.0%| =0.0
& &t 86,404| 34.0%| -0.1] 25977| 32.0%| -1.2]/112,381| 33.5% -0.4
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40
36.8 H25/3| H26/3 |8 8

35

&Y B¥ - EM 37.2% 3764 +04

EER-E3ih 48.7%| 4944 +07
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RIEF 24.6% 262% +16
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T4AUov—FE | 338% 36.0% +22

8 3 35.7%| 368% +11
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2543 A H# FRE264E3 A HA FRE27TE3A# (F18)
20124F4 A ~201343 18 20134E4 8 ~2014438 2014448 ~20154E3 8
*E(HEAM) HI4ELE *E(HEHM) HI4ELE *BE(EHM) BIEELE
b= 309,485 102.5% 325,222 105.1% 329,200 101.2%
BifFIE5E LRI 98.9% 101.6% 97.8%
EXIA 9,760 97.7% 10,344 106.0% 10,800 104.4%
= e 319,245 102.3% 335,567 105.1% 340,000 101.3%
bliak e IERY 98,335 102.0% 102,036 103.8% 105,300 103.2%
Se LR 31.8% AO0.1 31.4% A0.4 32.0% +0.6
EEBRE 108,096 101.6% 112,381 104.0% 116,100 103.3%
EXBRIEE 33.9% A0.2 33.5% A0.4 34.1% +0.6
REERV—REERE 88,917 103.2% 92,134 103.6% 95,800 104.0%
REER 27.9% +0.3 27.5% A0.4 28.2% +0.7
EEFE 19,178 94.8% 20,246 105.6% 20,300 100.3%
BEAIE 18,570 94.7% 19,626 105.7% 19,700 100.4%
L EA R A 10,000 103.2% 10,573 105.7% 10,600 100.2%
H 5 PW4, HC9, HG29 PW3, HC7, HG20 PW8., HC7., HG20
1R AW HF 2E 196 948% 208M22%% 208 738%
B. & 2 hfF18M  Hik18M hfE18Mm  HEik18H hff18Mm  HiK18H »
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BPR (Business Process Re-engineering)
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KOMERI

Meeting more and more people.
Extending better human-relationship.
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